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IMPACT

Our novel training ensures that behavioral health
clinicians recognize GWI and use evidence-based
treatments to address the specific concerns of
Veterans with GWI.
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1. VA/DoD Clinical Practice Guideline recommends 
behavioral interventions, like Problem-Solving 
Treatment.

2. Behavioral health clinicians do not identify as first-line 
clinicians for GWI.

3. When behavioral health clinicians work with Veterans 
with GWI, they often focus on comorbid mental health 
conditions.
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PROBLEM
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PROPOSED SOLUTION

Concordant Care is a critical component of high-
quality care for GWI

• Validation
• Shared understanding
• Treatment plan

The clinician’s medical knowledge and Veteran’s 
experience with GWI are equally important
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ROADMAP FOR CONCORDANT CARE TRAINING



I don’t think your symptoms 
are in your head.  It sounds 
like your symptoms are very 

real. 

You know what really makes 
me angry? I’ve had doctors 
tell me that it’s all just in my 
head, as if I was making this 

all up. 

Validation 
of physical 
symptoms
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Problem-Solving Treatment is an 
effective and well-suited evidence-based 
practice that targets disability and quality 
of life in GWI.

• Cognitive dysfunction
• Problem-solving impairment
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APPROACH

• Aim 1: We will evaluate the acceptability and 
adoption of concordant care principles and 
Problem-Solving Treatment for GWI.

• Aim 2: We will evaluate the effectiveness of 
Concordant Care plus Problem-Solving 
Treatment on clinician and Veteran outcomes. 
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GWI Concordant Care 
+ Problem-Solving 

Treatment

GWI Education Modules
+ Problem-Solving 

Treatment
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